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RULE

Department of Health and Hospitals

Office of Public Health

Center for Environmental Health

Sanitary Code Chapter XIICWater Supplies

(LAC 48:V.Chapter 73)

Editor's Note: This Rule is being repromulgated in its entirety 
to correct printing errors. The original rule may be viewed on 
pages 502-508 of the March 20, 2002 edition of the Louisiana

Register. Please note the effective date of this rule.

In accordance with the Louisiana Administrative

Procedures Act, R.S. 49:950, et seq., The Department of 
Health and Hospitals, Office of Public Health, Center for 
Environmental Health, pursuant to the authority in R.S. 40:4, 

and authorized by R.S. 40:1148, herewith repeals the Rule 
entitled Water Treatment Plant Operator Certification
consisting of the Louisiana Administrative Code, Title 48, 

Part V, sections 7301 through 7335, and adopts the following 
rule consisting of LAC, Title 48, Part V, Sections 7301
through 7339.

Also, under the authority of R. S. 40:4 and in accordance 
with R. S. 49:950 et seq., the Administrative Procedure Act, 
the Department of Health and Hospitals, Office of Public 
Health herewith amends Chapter XII (Water Supplies) of the 

Louisiana State Sanitary Code.
The following rules shall be effective April 1, 2002

Title 48

PUBLIC HEALTH-GENERAL

Part V.  Preventive Health Services

Subpart 21.  Water and Wastewater Operator 

Certification

Chapter 73. Certification

§7301. Definitions

A. Unless otherwise specifically provided herein, the

following words and terms used in this Chapter are defined 
for the purposes thereof as follows.

Committee of CertificationCas defined in statue R.S. 

40:1142.
Community Sewerage SystemCany sewerage system

which serves multiple connections and consists of a
collection and/or pumping/transport system and treatment 
facility.

DepartmentCthe Louisiana Department of Health and 
Hospitals, Office of Public Health.

PersonCan individual, a public or private corporation, 
an association, a partnership, a public body created by or 
pursuant to state law, the state of Louisiana, an agency or 

political subdivision of the state, a federally recognized 
Indian tribe, the United States government, a political
subdivision of the United States government, and any

officer, employee, or agent of one of those entities.
OperatorCthe individual, as determined by the

Committee of Certification, in attendance on site of a water 

supply system or sewerage system and whose performance, 
judgment, and direction affects either the safety, sanitary 
quality, or quantity of water or sewage treated or delivered.

Public Water SystemCa system for the provision to the 
public of water for potable purposes through pipes or other 

constructed conveyances, if such system has at least 15 

service connections or regularly serves an average of at least 
25 individuals daily at least 60 days out of the year. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:502 (March 
2002), repromulgated LR 28:839 (April 2002)..

§7303. Certification Requirements

A. The basic requirements for certification are set forth 

in R.S. 40:1141-1151.
B. The Operator of any public water system or any

community sewerage system shall hold current and valid 

professional certification(s) of the required category(s) at or 
above the level required for the total system and individual 
facility. Additionally, an operator shall demonstrate that,

when not actually on site at the facility, he is capable of 
responding to that location within one hour of being notified 
that his presence is needed.

C. Systems operating multiple shifts are required to have
a minimum of one certified operator present on each shift. 
Exact numbers of certified operators required may be

determined by the committee of certification.
AUTHORITY NOTE: Promulgated in accordance with R.S. 

40:1141-1151.
HISTORICAL NOTE: Promulgated by the Department of

Health and Hospitals, Office of Public Health, LR 28:502 (March 
2002), repromulgated LR 28:839 (April 2002).

§7305. Categories of Certification

A. Certifications are offered in each of the following 
areas (categories), of qualification:

1. water production;
2. water distribution;
3. water treatment;

4. wastewater collection;
5. wastewater treatment.

B. Water production certifications are required on all 

facilities. For those systems which use groundwater as a
source of raw water and which do not alter the physical, 
chemical or bacteriological quality of the water other than 

simple disinfection, operators will not be required to hold 
certificates for treatment in addition to production.

C. Water distribution certifications are required on all

portions of the water supply system in which water is 
conveyed from the water treatment plant or other supply 
point to the premises of the consumer.

D. Water treatment certifications are required for all
operators of facilities which use surface water as a source of 
raw water, as well as those groundwater systems that involve 

complex treatment and/or which in some way alters the
physical, chemical or bacteriological quality of the water. 
Water Treatment certification shall not be required for

groundwater systems for which the only type of treatment 
employed is simple disinfection, and where the well(s) has 
been determined to be not under the direct influence of 

surface water.
E. Wastewater treatment certifications are required on all 

facilities which provide for the treatment of wastewater and 

the reduction and/or handling of sludge removed from such 
wastewater.

F. Wastewater collection certifications are required on 

all components of a sewerage system except for the sewage 
treatment plant.
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AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:503 (March 
2002), repromulgated LR 28:839 (April 2002).

§7307. Levels (Classes) of Certification for Types of 

Facilities

A. Required levels of certification for an operator, based 
on facility classification, are as follows:

Population Served Facility Classification
<1,000 Class 1

1,001-5,000 Class 2
5,001-25,000 Class 3

Over 25,000 Class 4

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:840 (March 
2002).

§7309. Operator QualificationsCGeneral

(Education/Experience)

A. Whereas R.S. 40:1141-1151 specifies minimum
operator qualifications in years, these values have been

converted to "points" for ease of integration with continuing 
education credits and substitutions between education and 
experience. Operator qualifications for the various levels of 

certification shall be determined by minimum point values 
as follows:

Certification Level Required Points
Op-In-Training 0

Class 1 1
Class 2 2

Class 3 5
Class 4 8

NOTE: A minimum educational requirement of a High School 
Diploma (or G.E.D.) is applied to ALL levels of certification. 

Required point values for education and experience are in 
addition to this minimum level of education. Point value 
required for Classes 1 and 2 may be from experience alone 

although 25 percent of this value may be acquired from 
education credit. No more than 75 percent of the total required 
points for Classes 3 or 4 may be obtained from education or 
experience alone.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:504 (March 
2002), repromulgated LR 28:840 (April 2002).

§7311. Operator QualificationsCSubstitutions/

Assignment of Point Values

A. Point values for education, continuing education, and 
experience are assigned as follows.

1. Education
a. Each year of formal college education (minimum 

of 30 semester hours) = 1 point

b. Each year of formal graduate level education = 
1.5 points

c. Each semester hour (credit) for college-level

courses = 0.033 point
d. Each 40-hour qualified, approved training course 

= 0.10 point

e. Each 8 hours of qualifying, approved continuing 
education = 0.02 point

f. Each 1 hour of qualifying, approved continuing 
education = 0.0025 point

2. Experience

a. Each year of qualifying operator experience = 1 
point

b. Each year of qualifying related experience = 0.5 

point
c. Each year of qualifying supervisory experience = 

1.5 points
AUTHORITY NOTE: Promulgated in accordance with R.S. 

40:1141-1151.
HISTORICAL NOTE: Promulgated by the Department of

Health and Hospitals, Office of Public Health, LR 28:504 (March 
2002), repromulgated LR 28:840 (April 2002).

§7313. Professional Certification

A. All persons seeking professional certification must be 
employed or seeking employment by a water or wastewater 
utility.

B. Certificates must be displayed by the holder in a 
prominent place in the classified facility. Additionally, at 
such time as a certified operator is issued a certified operator 

identification card, the operator shall carry his identification 
card on their person while on duty in the classified facility. 
Failure to do so may be considered grounds for revocation of 

the certificate in accordance with R.S. 40:1145(D).
C. Certificates shall be valid only so long as the holder

uses reasonable care, judgment, and knowledge in the

performance of his/her duties. No certificate will be valid if 
obtained or renewed through fraud, deceit, or the submission 
of inaccurate qualification data.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:504 (March 
2002), repromulgated LR 28:840 (April 2002).

§7315. Limited Certificates

A. Only those limited certificates issued prior to the
effective date of these Rules, in compliance with R.S.
40:1141-1152 remain valid, and shall remain valid only for 

the system in which the operator was previously employed 
and for the conditions of operations and duties involved on 
the original effective date of this Rule. 

B. Limited certificates shall be renewable upon
application provided the requirements for renewal without 
reexamination for certificates of even grade are satisfied. 

C. Persons granted limited certificates and renewals of 
limited certificates shall pay the same fees as are fixed for 
mandatory certificates of like grade.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:504 (March 
2002), repromulgated LR 28:840 (April 2002).

§7317. Operator-in-Training

A. Operator-in-Training certificates may be granted to 
newly hired personnel, who have not previously been
certified, or who have not held any type of certification for 

in excess of two years, and who do not presently qualify for 
a professional or provisional certificate. Such individuals 
may make application for the appropriate category (water, 

wastewater) of operator-in-training certificate. The
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certification officer will then begin maintaining records of
all approved education, training and experience credits
accumulated by the operator-in-training. An operator-in-

training certificate shall be valid for a period of 24 months 
from the date of issue, and may be renewed in the same 
manner as provisional or professional certificates.

Operators-in-training may not be designated as the operator 
of the system/facility.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:504 (March 
2002), repromulgated LR 28:840 (April 2002).

§7319. Provisional Certificate

A. A provisional certificate may be issued to any

applicant who successfully passes an examination.
Provisional certificates shall not qualify an individual to 
serve as the operator of a facility.

B. A provisional certificate may be converted to a
professional certificate if the certificate holder meets all
qualifications and assumes the duties of an active operator of 

a water or wastewater system.
AUTHORITY NOTE: Promulgated in accordance with R.S. 

40:1141-1151.
HISTORICAL NOTE: Promulgated by the Department of

Health and Hospitals, Office of Public Health, LR 28:504 (March 
2002), repromulgated LR 28:841 (April 2002).

§7321. ExaminationsCGeneral

A. All operators wishing to become certified by the State 
of Louisiana, must pass an examination demonstrating they 

have the necessary knowledge, skills, judgement, and
abilities as specified by the committee of certification. All 
exam questions will be validated by the committee of

certification or their appointees.
B. Exams shall be conducted in the English language.

C. The committee of certification has established open 

examination periods for water and/or wastewater operators 
to be examined. They are as follows.

1. One annual open exam shall be conducted at the 

conclusion of the annual Louisiana Conference on Water
Supply, Sewerage and Industrial Waste "Short Course,"
meeting which is held in various locations around the state. 

2. One open exam shall be conducted at the
conclusion of the Louisiana Rural Water Association Annual 
Conference.

3. Other open examinations may be scheduled at other 
locations as determined by the committee of certification 
based on their determination of need subject to provisions of 

§7305 of these Rules.
4. Application for examinations to be given following 

scheduled training courses, seminars, workshops, etc., (as 

listed in §7329 and §7331 of these Rules) will be considered 
on a case-by-case basis by the committee of certification.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:505 (March 
2002), repromulgated LR 28:841 (April 2002).

§7323. ExaminationsCIndividual Operator 

Requirements

A. Individual operators must make written application to 

the committee of certification to take each examination or 
series of examinations. The application forms will be made 

available to the examinee prior to the exam period with 
ample time given to allow completion prior to the actual 
exam period. The operator (examinee) carries the

responsibility for the accuracy of the information contained 
in the application.

B. Applicants for certification examinations must pay the 

prescribed exam fee at the conclusion of testing (see §7333 
of these Rules).

C. All examinations shall be administered in the English 

language. Requests for examinations to be administered
orally may be considered by the administrator, upon written 
request by an applicant, submitted at least 30 days in 

advance, with verifiable proof from a physician that the
applicant has a medical condition temporarily preventing 
him from taking the examination in the conventional

manner.
D. Exams shall be taken and passed in sequence from the 

Class 1 to the Class 4 in each category.

E. Applicants may not apply to take and may not take 
examinations for certification higher than one level above 
that for which they are currently qualified.

F. If an applicant takes an examination and fails to attain 
a passing grade (70 percent or higher), he must wait a
minimum of 90 days before he can take another exam in the 

same category and level. After three failed attempts at the 
same examination, an applicant will be required to attend a 
40-hour training course before retesting will be allowed.

G. All examinations will be graded by department
personnel and retained for two years. The examinee will be 
notified of the results. Examinations will not be returned to 

the examinee, but may, upon written request, be reviewed in 
the Operator Certification Program Office in Baton Rouge 
within 30 days following receipt of the notification of

results.
H. Individuals caught cheating during the operator

certification examinations or found to have prejudiced these 

exams or applications in any way shall be entitled to an 
administrative hearing before the committee of certification. 
If the committee finds that valid grounds exist, it shall

revoke the subject's current certificate, it may refuse to
certify the applicant and it may reject future applications. As 
provided in the Administrative Procedure Act, an aggrieved 

party may seek judicial review of the committee of
certification's action.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:505 (March 
2002), repromulgated LR 28:841 (April 2002).

§7325. Application for Certification

A. All applications for certificates shall be addressed to: 

Administrator, Operator Certification Program, Louisiana
Department of Health and Hospitals, Office of Public
Health, 6867 Bluebonnet Boulevard, Baton Rouge, LA

70810. Applications for certificates must be accompanied by 
the prescribed fees.

B. All initial applications for any category of either new 

certificates or renewal certificates received subsequent to the 
effective date of this Rule, shall be accompanied by a
"Certification Law and Rules Examination" to be completed 

by the applicant as part of the application process.
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C. Applicants who pass the required examinations, and 
meet the minimum education and experience requirements, 

and are actively employed by a water or wastewater system, 
will be notified that they may apply for the earned
professional operator certification.

D. Applicants who pass an examination but do not meet 
the education and experience requirements will be notified 
of what education and/or experience and/or training is

required to qualify. Such applicants, upon payment of the 
prescribed fee, will be issued a provisional certification in 
the classification(s) for which they have passed the

examination(s). At whatever time the applicant qualifies, an 
application with the necessary fee must be submitted or re-
examination may be required.

E. Individuals who have combined work experience in 
both water and wastewater may make written application to 
the certification committee for credit toward certification in 

either or both of the two categories. The work experience
will be listed in a detailed resumé application which details 
the overlapping areas of work responsibility. This

application will be certified by the immediate supervisor of 
the individual requesting certification. The committee of
certification will rule on each individual application as

presented. These applications will be reviewed twice a year 
by a screening subcommittee composed of members of the 
operator certification committee.

F. One individual may be designated as the operator
over (several) more than one water or wastewater system or 
district provided that he can demonstrate that he is actively 

involved on a day-to-day basis in the operation of each of 
the systems, and is able to respond to the systems locations 
within one hour of notification that his presence is required.

G. Experience must be in actual water system or sewage 
system operation or its approved equivalent and must be in 
the field applying to the respective certificates. Experience 

as foreman or supervisor in most capacities in water and 
sewerage systems may be considered acceptable. Experience 
in purely clerical capacity, such as accounting, bookkeeping 

cannot be considered as acceptable experience. Experience 
in narrow technical capacities, such as laboratory technicians 
or meter readers may be considered for partial credit by the 

committee.
AUTHORITY NOTE: Promulgated in accordance with R.S. 

40:1141-1151.
HISTORICAL NOTE: Promulgated by the Department of

Health and Hospitals, Office of Public Health, LR 28:505 (March 
2002), repromulgated LR 28:841 (April 2002).

§7327. Renewal and Recertification

A. Renewal Requirements. In order to qualify for
renewal of certificates held in any and all classes, all

operators of water and sewerage works shall enumerate, 
certify and provide evidence that he/she has attended a
minimal number of contact hours of approved operator

training for each certificate held during the previous two-
year certification period. A minimum of 16 contact hours is 
required for renewal of any certifications held in water

categories or 8 hours per certificate whichever is the greater. 
Likewise, a minimum of 16 contact hours is required for 
renewal of any certifications held in wastewater categories. 

Failure to attend the required training or failure to furnish 
the required information shall constitute grounds for refusal 
to renew the certificate. Approved training is defined as the 

completion of any of the training courses listed in §7329. It 

is strongly recommended that course outlines (or lesson
plans) for other proposed in-service training be submitted for 

approval prior to the proposed date of training.
B. Recertification. Operators for whom certification has 

been expired in excess of two years are not eligible to renew 

their license(s), and shall be required to reapply for
certification under the provisions of this Rule. In such cases, 
applicants shall be re-examined and shall demonstrate

compliance with appropriate education and experience
requirements before any certificates will be issued. In those 
instances where an operator’s license has previously been 

revoked by the committee, the committee shall recommend 
any additional requirements for recertification that are
deemed appropriate, and rule on the operator’s eligibility to 

reapply for a license.
AUTHORITY NOTE: Promulgated in accordance with R.S. 

40:1141-1151.
HISTORICAL NOTE: Promulgated by the Department of

Health and Hospitals, Office of Public Health, LR 28:506 (March 
2002), repromulgated LR 28:842 (April 2002).

§7329. TrainingCGeneral

A. Training Courses Available. To be approved for
training credit by the Administrator of the Operator

Certification Program, the training courses identified in
Paragraph B of this Section must meet the following general 
requirements.

1. The administrator must have on file a copy of the 
course outline of the training course, seminar, workshop, etc. 
to make his approval decision.

2. Information must include dates, place held,
sponsoring organization, speakers/instructors and time
(length of subject), and target audience (category and levels 

of certification addressed).
3. No blanket approvals (from year to year) will be 

given or implied and a separate approval must be given by 

the Operator Certification Program each time training is 
given. On doubtful courses, the administrator will bring the 
matter to the committee of certification for disposition. (An 

aggrieved applicant may apply for an administrative hearing 
to be conducted by a panel of the committee of certification.)

4. Operators shall be responsible to assure the

sponsoring organization submitting his certified transcript of 
training credits earned to the administrator.

B. Training courses, short courses, technical sessions,

seminars, workshops, etc., recognized by both the committee 
of certification and department include, but are not limited to 
the following:

1. annual short course of the Louisiana Conference on 
Water Supply, Sewerage and Industrial Wastes;

2. regional conferences of one or more days sponsored 

and/or co-sponsored by the Louisiana Conference on Water 
Supply, Sewerage and Industrial Wastes;

3. American Water Works Association Annual

Conferences, technical sessions, seminars and workshops;
4. National Association of Water Companies Annual 

Conferences seminars and workshops;

5. Southwest Section, American Water Works
Association Annual Conference, technical sessions, seminars 
and workshops;

6. college or university and vocational-technical
sponsored water and/or wastewater courses, as approved by 
the certification committee;
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7. Water Environment Federation Annual Conference,
regional meetings, technical sessions, seminars and
workshops;

8. Louisiana Water Environment Association regional 
meetings, technical sessions, seminars and workshops;

9. Louisiana Rural Water Association annual training 

and technical conference, regional meetings, technical
sessions, seminars and workshops;

10. Louisiana Environmental Training Center, at

University of Louisiana at Lafayette, training courses,
technical sessions, seminars and workshops;

11. regional meetings, technical sessions, seminars,

workshops and/or training programs, sponsored and/or co-
sponsored by the Department of Health and Hospitals, or the 
Department of Environmental Quality;

12. water and/or wastewater operator training courses 
approved for certification examinations by the committee of 
certification;

13. short schools, technical courses, seminars,
workshops and training programs sponsored by other states.

C. A water and/or wastewater organization or utility not 

listed above may apply to the committee of certification for 
recognition and approval to conduct a training course.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:506 (March 
2002), repromulgated LR 28:842 (April 2002).

§7331. Examinations in Conjunction with Training 

Courses

A. Applicants for approved training courses may request 

that certification exams be conducted following the
completion of the course. In order to obtain approval from 
the committee of certification, the applicant (sponsoring

individual or organization) must comply with the following 
requirements and rules.

B. The applications must be submitted to: Administrator, 

Operator Certification Program, Louisiana Department of
Health and Hospitals, Office of Public Health, 6867
Bluebonnet Boulevard, Baton Rouge, LA 70810.

C. Applications must be submitted 30 days prior to the 
beginning of the course.

D. No exam shall be conducted without prior written 

approval.
E. Blanket approval for training courses and exams will 

not be given by the committee of certification, i.e., each 

training course and each exam period must be approved
according to these Rules.

F. No exam shall be approved to follow a training course 

consisting of less than 32 hours. An exception to this Rule 
may be granted to the Louisiana Conference on Water
Supply, Sewerage and Industrial Waste as this organization 

and its sub-organizations comprise the official training arm 
of the committee of certification.

G. Approval will be given to conduct exams only for the 

classes and categories covered by the training course, i.e., 
for training in Class I, II, III or IV in production, treatment 
or distribution, or wastewater collection or treatment.

H. The classes and categories for which the course is 
designed must be stated in the application.

I. The applicant must submit a detailed course outline to 
include:

1. the goal of the training course;

2. which operators in water and/or wastewater would 
benefit from taking the course;

3. each subject to be covered;

4. a formal lesson plan for each subject area to be
covered;

5. the number of hours covered in each subject;

6. what references will be supplied in the course;
7. what references and materials the student should 

bring to the course.

J. The applicant must submit the names of all
instructors, and their qualifications, including their education 
and work experience credentials and their certification

levels. Instructors shall possess, at a minimum, a
"provisional" certification in the subject area covered; or, 
shall have completed a qualified instructor training course or 

equivalent; or, be specifically accepted by the committee 
based upon their credentials.

K. Only those examinations prepared under the auspices 

of the administrator and the committee of certification will 
be recognized for certification. 

L. All examinations will be conducted and monitored by 

members of the staff of the department and/or members of 
the committee of certification. No exams will be conducted 
without the presence of a sufficient number of monitors 

approved by the department.
AUTHORITY NOTE: Promulgated in accordance with R.S. 

40:1141-1151.
HISTORICAL NOTE: Promulgated by the Department of

Health and Hospitals, Office of Public Health, LR 28:507 (March 
2002), repromulgated LR 28:843 (April 2002).

§7333. Examination Fees

A. All fees for examinations shall be paid to the
committee of certification.

B. Examination Fees shall be established as authorized 
by the Legislature, but in no case shall be less than $5 per 
exam.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:507 (March 
2002), repromulgated LR 28:843 (April 2002).

§7335. Certification Fees

A. Certificate fees, in addition to the examination fee, 
shall be:

1. collected for issuance, renewal and/or reciprocation 

of all classes of certificates. The amount of the certificate fee 
shall be as established by the legislature, but in no case shall
be less than $10 for certification in the first category in water 

and/or sewerage and an additional $5 for each added
category;

2. communities, municipalities, utilities and/or

corporations may elect to utilize a flat fee system regarding 
their employees' certification. For a fee of $50 per year for 
either field of water or sewerage or $100 per year for both, 

all eligible operators may be certified, either initially or 
renewed. In addition to the flat fee, there will be a $5 per 
certificate charge for each certificate issued. In the instance 

of the flat fee, the individual operators at each facility will
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be the responsibility of the principal of the organization and 
shall be submitted with each renewal (flat fee) payment;

3. duplicate certificates will be issued for a fee of not 
less than $5 per certificate.

4. water and wastewater operator certificates will be 

renewed on a two-year basis, with the fees remaining at the 
same annual rates as are currently in effect but collected 
every two years.

5. fees are to be paid in the form of a check or money 
order payable to the Committee of Certification, 6867
Bluebonnet Boulevard, Baton Rouge, LA 70810. Failure to 

attend the required training or failure to furnish the required 
information shall constitute grounds for refusal to renew the 
certificate.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:507 (March 
2002), repromulgated LR 28:843 (April 2002).

§7337. Reciprocity

A. Reciprocity shall be granted at the discretion of the 
committee of certification, without examination, to holders 
of comparable certificates issued by other states, territories, 

or possessions of the United States. The applicant for a 
certificate under the reciprocity clause must submit his
application on an official application blank, obtainable from 

the administrator. The application must be accompanied by 
the appropriate fee. The applicant must submit a copy of his 
certificate or other proof, satisfactory to the committee of 

certification that he holds a certificate issued by a
governmental agency of another state, territory or possession 
of the United States. Such certificates must have been

received after passage of an examination at least equivalent 
to that given by the Louisiana committee of certification for 
the level of competency for which application is made.

B. The burden of proof to submit sufficient information 
for the committee of certification's consideration shall be
upon the applicant. If, after receiving such an application, 

the committee of certification is satisfied that the applicant 
qualifies for a certificate, it may, at its discretion award him 
a certificate in the appropriate grade. A reciprocal certificate

will not ordinarily be issued unless the applicant is
employed, or has accepted employment, in a Louisiana
water or wastewater facility.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:507 (March 
2002), repromulgated LR 28:844 (April 2002).

§7339. Notification

A. Failure to receive any notices previously mentioned 
does not relieve the certificate holder or applicant from
complying with the rules of the committee of certification. 

The burden is upon the certificate holder or applicant to 
provide the committee of certification with a current mailing 
address.

B. Any request for applications, training course
approvals, reciprocity, etc., and/or questions on operator
certification should be addressed to: Administrator, Operator 

Certification Program, DHH-OPH, 6867 Bluebonnet
Boulevard, Baton Rouge, LA 70810.

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:1141-1151.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Office of Public Health, LR 28:507 (March 
2002), repromulgated LR 28:844 (April 2002).

The amendment to Chapter XII of the Sanitary Code, State 

of Louisiana reads as follows:

Sanitary Code, State of Louisiana

Chapter XII (Water Supplies)

* * *

12:003-2: Plant Supervision and Control : All public

water supplies shall be under the supervision and control of 

a duly certified operator as per requirements of the State 

Operator Certification Act, Act 538 of 1972, as amended 

(R.S. 40:1141-1151).
* * *

David W. Hood
Secretary
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RULE

Department of Insurance

Office of the Commissioner

Regulation 77CMedical Necessity Review Organizations

(LAC 37:XIII.Chapter 62)

In accordance with the provisions of R.S. 49:953 of the
Administrative Procedure Act and R.S. 22:3090, the

Department of Insurance has adopted the following Rule 
regarding standards for determining the necessity of medical 
care or services recommended by health care providers. This 

Rule is necessary to establish reasonable requirements for 
limiting covered services included in a policy or contract of 
insurance coverage that do not misrepresent the benefits,

advantages, conditions, or terms of the policy issued, or to 
be issued, based on medical necessity determinations. This 
Rule establishes the statutory requirements for health

insurance issuers who seek to make such limitations in
products sold in this state and establish the standards for 
Medical Necessity Review Organizations seeking licensure 

under Title 22 of the Louisiana Revised Statutes of 1950.
Title 37

INSURANCE

Part XIII.  Regulations

§6201. Purpose

A. The purpose of this regulation is to enforce the
statutory requirements of Title 22 of the Louisiana Revised 

Statutes of 1950 that require health insurance issuers who 
seek to establish exception criteria or limitations on covered 
benefits that are otherwise offered and payable under a

policy or certificate of coverage sold in this state, by
requiring a medical necessity determination to be made by
the health insurance issuer. The statutory requirements also 

apply to any health benefit plan that establishes exception 
criteria or limitations on covered benefits that are otherwise 
offered and payable under a non-federal government benefit 

plan. Additionally, the statute establishes a process for
Medical Necessity Review Organizations to qualify for state 
licensure and Independent Review Organizations to become 

certified by the Department of Insurance. The statutory
requirements establish the intent of the legislature to assure 


